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A Study on Consumer Cognition, Perceived Value, and Repurchase
Intention of Children's Insurance

Ting-Yu Lin”

Department of Insurance and Finance Management,

Chaoyang University of Technology
Yu-Pei Zhang

Department of Insurance and Finance Management,

Chaoyang University of Technology

Abstract

This study investigates the repurchase intentions associated with children's
insurance in Taiwan, providing an in-depth comparative analysis of the historical
evolution of Article 107 of the Insurance Act. Furthermore, by applying theories
related to consumer cognition, perceived value, and repurchase intentions, we
analyze the impact of these factors on consumers' willingness to repurchase
children's insurance. The research methodology employs a questionnaire survey
method conducted from November 2 to December 16, 2022. A total of 200 valid
responses were collected, resulting in an effective response rate of 62.31%. The
research results show that consumer cognition and perceived value both exhibit a
significant positive impact on repurchase intentions for children's insurance.
Further analysis of the sub-dimensions of perceived value, including social value,
price value, and quality value, reveals them as crucial factors influencing
consumers' willingness to repurchase children's insurance. Therefore, the findings
of this study can serve as a reference for insurance companies in analyzing
consumers' willingness to repurchase child insurance in the future.

Keywords: Children's Insurance, Cognition, Perceived Value, Repurchase
Intention
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Exploring How Enterprises Implement a Dual Transformation
Strategy - A Case Study of Taiwan's Largest Automotive Headlight
Manufacturer of DEPO

Yu-An Chen

Department of Business Administration/National Chiayi University

Ing-Shane Yung *

Department of Business Administration/National Chiayi University

Pei-Hsuan Chen

Department of Business Administration/National Chiayi University

Abstract

Taiwan is the world's largest supplier of AM (after market) products for
automotive collision parts, but how to cope with the threat of China's red supply
chain makes enterprise transformation and upgrading very important. However,
there is still little literature on enterprise transformation, especially on the
introduction of dual transformation strategy and its subsequent impact on business
performance. Therefore, this study takes Taiwan's largest automotive headlight AM
manufacturer (DEPO co.) as a case study target and analyzes it through in-depth
interviews. The main findings of the study are as follows: (1) Due to the impact of
the State Farm insurance incident in the U.S., DEPO faced a shrinkage in the AM
market, which prompted it to adopt a dual transformation. (2) Transformation A
includes upgrading the quality of its products and repositioning its corporate image
in order to expand into the North American market. (3) Transformation B enters into
the field of tuning cars, the OEM market, and the field of smart lights to create a new
market. (4) Competence Chain C in terms of core competence, DEPO has abundant
headlight molds, automated warehousing, precision equipment and high R&D
capability. Through segregation of organizational tasks, structural adjustments, and
communication and coordination with new leaders, we can reduce the conflict of
transformation. (5) The introduction of dual transformation has given the DEPO a
sustainable competitive advantage over its competitors in the industry.

Keywords: Dual Transformation, Core Competence, Sustainable Competitive
Advantage

* Corresponding author E-mail : ingshane@mail.ncyu.edu.tw Tel: 0919-443-546
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1. INTRODUCTION
1.1 Research Background
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Brown(1996) has concluded in his meta-analysis and review of

organizational = research on  job  involvement Kanungo’s
conceptualization of job.



o Bl A2 R

(-) RABNDB 2P c AenafrEYA S B LB NHT o &
IV CIF LN (e A S IR A A

(Z) $B > 2P FErd? 2 BRI ERPE S GFEOE S AT .

i~ %@%c‘;ﬁ%:@%&ﬁm\;ﬁ-;&ﬂ > | '@;IJ s R XA A 3
AR P Fe R AL P2 B R RY T AR o R

=

BEEE 0.25 7] 0 % et st o blaeT
PN FPS
(-) #4
®
PIL AR 2005 BEE BT830 > SR T R ESH -
Pl23F R E S Bop A ALK 020030 BREIR o SR T A o
) B

)

PIEF LN TEF 2 T AREG  F Lo JURE DIRAP o

(

I

’FF‘.;\‘ : f’T:'-%f l\ﬁ:'-%l"Z’ T U E i ’FEBJ’QF‘T'J% » xx ¥ xx #F :
AR
PIL AR T F 0 2002 0 T A B f 2 BRI R T G AT LA fe i
R A AEET 1B 11737
2. Pz R S Fﬁ‘i% s FRP % 5 2004 FA R A xﬁé‘éﬁﬁj\%ﬁ_ﬁ& '
EA A BT o MR FIEEF 068 38 1273290
) HiEE 2§
R iEF g RER CTHD > B2 FH P K il (h)
SET o JURE DIDRD P o
BIT. L 197857 F Bk ek & R B o feBotAb g B 7 4 LS
FApiE s bp s PRIRE (%) 87-130 St L ET L -
(z) # ~FL®m=
R IEE T RER P FRAITFEH -
BI1 AR 220020 7 RS pET B N EREAE AT — 4
AUTEZFHERAPT > SAF A FLEI R kIR o

(

It



B2, F i3 020040 v S BB R IR TALMEY PR AR SR — 1
LG 500 DHBPAHAS LI Ry L% o
(1) BWFHE %2
B (R22m )i ivF 16 F 2, a REG TR > P34
LA BB APE o
R (F2r@®mef)ifeg1-fF 2, a 28R TP »H §
PR ACE T R B AFRE R
b1 rﬁi—*«z » 2007 > T i k= B&“%Maiﬁf}“;ﬁ'%’j,{ﬂ:ﬁ | g
FERERERFNE > SR PR AE
wzﬁ@@\1%w\%%§’ﬂwwru@fé%@ﬁ%%ﬂ%ﬁ
WHNH 27T > % - BERERREEY BFEFHER
5210 Sa g AL
(=) 3t #a(Working Paper, Manuscript)
R IEE - FARERHP o HmAK Him Ko
BIL Y R 19920 DA RAEZ KT NE kG GBO R
B ? 4 8§52 E R No.C9201 -
(=) =9 FF
B EFI-FF 2 RICE - FAER - F Lo dRE TR

AP .

#]1. 5E4% & F > Lewicki, R. J.% » 2001 » 3 2| &
512, BRI A ~ 55 R~ UE % Stair, ROML¥F > 1999 0 F 3 F %
AR U B -
(M) FritasFd
RIPEAR FAER R L FLHE H B RE
Hiro

Bl FR 4R 5 1998 5 ¢ o] £ F ¥~ TPM 2 da o {58 4531 0 WL € &
%3¢ 4 > NSC88-2213-E-324-01 > ¢ B FH < F o



(1) #
AR ER S FARER TP 0 P RK
:f’r—g:c’f"u&f}’r&gg g R E = p Yo

Gl & 3E 0 2006 » #Ejﬁa b AERTAAEFAFTEIT
9% 5P » D2 K4 :

12, 3 23 2007 -
B12 5% o

=
a5t
bt
>~
ol
[
Ny
)
Evd
=

_w
\m':
N
4\.\
,\-
P
St
-
i
e
[
)
3
K2
pant
=
(V)]
=
Ne)
pal

(<) # 5
Last names, initials (separated by a space). Year. Title. City where
published: Name of publisher. (For small U.S. and Canadian cities, follow the

name of the city with the postal abbreviation for the state or province; for

small cities in other countries, give the full name of the country.)

1. Granovetter, M. S. 1965. Getting a Job: A Study of Contracts and

Careers. Chicago: University of Chicago Press.

2. Kahn, R. L., & Boulding, E. (Eds.). 1964. Power and Conflict in

Organizations. Glencoe, IL: Free Press.

3. Katz, D., & Kahn, R. L. 1978. The Social Psychology of Organizations
(2nd ed.). New York: Wiley.

4. National Center for Education Statistics. 1992. Digest of Education
Statistics. Washington DC: National Center for Education Statistics.
( ) > Hp T

Authors’ last names, initials. Year. Title. Name of Periodical, volume

number (issue number): page numbers.

1. Nonaka, I. 1991. The knowledge-creating company. Harvard Business
Review, 69(6): 96—104.



(2) F¢ Faalr ~ &g
Authors’ last names, initials. Year. Title of chapter (regular type,

single-capital rule. In Editors’ initials and last names (Eds.), Zitle of Book:

Page numbers. City: Publisher.

1. Dutton, J., Bartunek, J., & Gersick, C. 1996. Growing a personal,
professional collaboration. In P. Frost & S. Taylor (Eds.), Rhythms of
Academic Life: 239-248. London: Sage.

2. Levitt, B., & March, J. G. 1988. Organizational learning. In W. R. Scott &
J. F. Short (Eds.), Annual Review of Sociology, vol. 14: 319-340. Palo
Alto, CA: Annual Reviews.

(=) ® = A iR &E(# 7 working papers, dissertations, and papers presented

at meetings)

working paper

1. Duncan, R. G. 1971. Multiple decision-making structures in adapting to
environmental uncertainty. Working paper no. 54-71, Northwestern
University Graduate School of Management, Evanston, IL, U.S.A.

dissertation

2. Smith, M. H. 1980. A multidimensional approach to individual
differences in empathy. Unpublished doctoral dissertation, University of
Texas, Austin, U.S.A.

papers presented at meeting

3. Wall, J. P. 1983. Work and nonwork correlates of the career plateau.
Paper presented at the annual meeting of the Academy of Management,
Dallas, U.S.A.

{ e B3 % & Academy of Management Journal z_ ;¢ -

http://www.aom.pace.edu/amjnew/style guide.html



Chaoyang Business and

Management Review

December 2024 | Volume 21

A Study on Consumer Cognition, Perceived Value,and Repurchase Intention of
Children's Insuranc

Ting-Yu Lin, Yu-Pei Zhang 1

Exploring How Enterprises Implement a Dual Transformation Strategy -
A Case Study of Taiwan's Largest Automotive Headlight Manufacturer of DEPO

Yu-An Chen, Ing-Shane Yung, Pei-Hsuan Chen 25

SRR AR E Rk




	組合 1
	CBMR-21-2024
	封面、底
	02-頁首資料 (21)
	Chaoyang Business and Management Review


	03-1-CBMR-113001_1130523
	消費者對兒童保險的認知、知覺價值與再購意願之研究
	林庭宇0F*
	張羽沛
	摘要
	Abstract


	03-2-CBMR-113005_1131212
	企業如何導入雙軌轉型策略之探討-以台灣最大汽車車燈廠商
	帝寶為例
	陳昱安
	楊英賢0F*
	陳沛璇
	伍、結論
	Abstract



	04-頁尾資料 (21)
	「朝陽商管評論」論文格式說明書


