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The Relationship between Meeting Frequency of Board of
Directors, Audit Committee and Earnings Management

Han-Yu Hsiao

Department of Accounting, Chinese Culture University

Mao-Chang Wang"

Department of Accounting, Chinese Culture University

Abstract

Taiwan amended the Securities Exchange Law in January 2006 to standardize
the system of independent directors and audit committees, hoping to use the
establishment of independent directors and audit committees to enhance the
professional capabilities of the board of directors to strengthen the operation of the
corporate governance system. In the past, most research literatures discussed the
impact of board characteristics, audit quality, and company performance on earnings
management. This paper examines the relationship between meeting frequency of
board of directors, audit committee and earnings management of Taiwan-listed
companies. The absolute value of discretionary accrual is used as a proxy variable
for the measurement of earnings management. The empirical results show that the
meeting frequency of the audit committee and earnings management are
significantly negatively correlated, indicating that the number of meetings of the

audit committee can effectively reduce earnings management.

Keywords: Earnings management, Discretionary accrual, Corporate governance,
Meeting frequency of board of directors, Meeting frequency of audit

committee
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Investigating the Gap Between Classroom Knowledge and
Practical Application: Real Challenges Faced by Students in
Automotive Specialization Courses
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Abstract

This study aims to explore the handling methods for customer complaints in
the service industry, specifically focusing on the context of automotive service
centers. In a highly competitive environment, maintaining excellent customer
service quality becomes a primary requirement for successful operations,
preventing customer churn and establishing a positive reputation. This paper
presents a case study on how a particular company utilizes the 8D methodology,
Six Sigma, and the PZB customer service quality gap model to address customer

complaints in automotive service centers and enhance customer satisfaction.

The research findings emphasize the importance of adopting a proactive
attitude towards customer complaints and provide a detailed overview of the
application of the 8D methodology and the PZB customer service quality gap
model. Additionally, this paper explores relevant research studies and offers

recommendations for improving service quality to enhance overall business value.

* Corresponding author E-mail: itungshih99@gmail.com Tel: (04) 2332-3000




AR BEPDEL DR PR GFE BRI RFRT DLEFEY 53

By leveraging the outcomes of this study, automotive service centers can learn
effective approaches to handle customer complaints and provide reasonable
explanations that satisfy customers, ultimately elevating their satisfaction with the
service. These methods and recommendations can also be applied to other

industries to enhance overall service quality and business value.

Keywords: Customer Satisfaction, 8D Theory, Six Methods, PZB Customer
Service Quality Gap Model
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Kuipers, & Steijn, 2014) ¢ §€W&ﬂ?ﬁwﬂ Wt R - B d > dchi o
LMEFCELRBPEFEE > AR EDIRFER LS o A F DR IRBO
P Vo ALk B2k p DI F e A AR 2 5230 £ L £ & (Schwarg,
Newman, Cooper, & Eva, 2016) # 4 AZ 8 {7 5 {2 % JRAR B P £]ig 01— faAd
ERB OHBABAREFLIAL I PP TE R ES AL E Y
AR ko SRR AR A RRIF AN EAFEFORAE o FT R
B FEa A SR 0 AL ~Kﬁ&iﬁﬁﬁfﬁﬂﬁéﬁ%%ﬁ@i
g % M 3148 % (Avolio, Walumbwa, & Weber, 2009; Kauppila, Ehrnrooth,
Mikeld, Smale, Sumelius, & Vuorenmaa, 2022) o Af $ i R b 248 kA% % 7| &
R Ao 3% % cn€ AR (Hunter, Neubert, Perry, Witt, Penney, & Weinberger, 2013;
Lemoine, Hartnell, & Leroy, 2019; Peterson, Galvin, & Lange, 2012; Udani &
Lorenzo-Molo, 2013) > $+§ % % 2 A4 chg @7 £ p F3 £ (Liden, Wayne,
Liao, & Meuser, 2014; van Dierendonck, 2011; Wu, Liden, Liao, & Wayne,
2021) > T BE 3 1 3F B TR A 9= F (Sun, 2013; Walumbwa, Hartnell, & Oke,
2010) > H J F]3 hT o it F]F o E4AT 2 P BSh B H A o p AR 20
TR e A EF T oS |1 iR E 8 (Mahembe &
Engelbrecht, 2014; Tuan, 2017) k4gd%# P p 2 eh1 T4 ¢ > fp PFIRAE G pL 2
Bt i@ it il v Bk g 8430 —B—‘F“ EF T 4F L B4 (Neubert, Kacmar,
Carlson, Chonko, & Roberts, 2008; Udani & Lorenzo-Molo, 2013) - # 4 Af 3 k. 2
e LA PRGS04y ﬁ”i‘t’&»ﬁ%—?{ AEp e BIEAITE » gk 3
PRIRE A > P AR E 4 2 4 i # 4 (Newman, Schwarz, Cooper &
Sendjaya, 2017) > 2% = % {7 5 (organizational citizenship behavior; OCB) ##3%
5 48 % @ % (Chiniara & Bentein, 2016; Elche, Ruiz-Palomino, &
Linuesa-Langreo, 2020; Ozyilmaz & Cicek, 2015; Panaccio, Henderson, Liden,
Wayne, & Cao, 2015) #-2_ L 5 & & m‘ﬂ?%iﬁ KPP A1 e A 75
Jfft'lnb’( //)E\'/;l//)i"lmzxg’}’?'l% B F\ﬁ‘/g‘/}ﬁ”“‘i’*’%ﬁ“?%
WreF » A D _E'f)%‘« 4 »x (Podsakoff, MacKenzie, Paine, & Bachrach, 2000;
Podsakoff, Podsakoff, MacKenzie, Maynes, & Spoelma, 2013) -




SR PRARE A AT dote it e A (T 5 QAT ERVE LR M Moo 22 R ] 5T

EASEFL plesm? Ll@ - AL ERE  HRALARfFIALL
v R o ANAL € L IZH (social exchange theory)(Blau, 2017; Cropanzano &
Mitchell, 2005) » & A AZ FHH 3R 7 KL L hbl o FRF B R §
% 3Rt T wdR s & FER A 2% {7 5 (Eva, Robin, Sendjaya, van
Dierendonck, & Liden, 2019) o & & A A7 3 0’ 242 (influence process) #
AR A R EAT RS SR AIVE M 0 A AL R e )
Birw@x > (Kark & Van Dijk, 2007) o €4 € 2 #AR & 13 > AFT 7 $F31 0
ARV M % (leader-member exchange; LMX) & 4 AFH & | 1 w2 2
752 Beand A4 ks #om% > (psychological safety) 17 5 #-i 4 47
EWEN RN 75 Y o B A TR RE 2 B el E
Fraegietga2 b F1aEAgEes A3 HE S B KE AR
IRESME S RS YRR AR & AR EEM % (Newman et al,
2017) - Kauppila et al. (2022) 12 # 4 A5 E PR 75> B4 (serving to help) 12 %
7 243 PRG% (helping to serve) e R & HciT 5 RBY fdofm B FAZARE M
ﬁeﬁﬁﬁﬂ§1$g&ﬁ%%%m%1ﬁ%%§?’ﬂééﬁw%%%w
lalzzles ,T*wfrﬁﬁ‘« A KFEH H % ¥ 24 0 (Sparrowe & Liden, 2005) - 4f 3-*5' i
i":if%i FAaFRAZHEBY ZakpF » FERE RLESFHFELEE (Zhang,
Waldman, Han, & Li, 2015) » = :leil—\pfb v Y1 Ag %E-"k A e A S
g%miﬁgm{ﬁﬁﬂ%wa,w¢ﬁ» L%mpﬁwmgﬁﬁﬁﬂﬁ
BL ~ B3 ATF feipge (Derindag, Demirtas, & Bayram, 2021) o ig i%i¢
AR IR L M A 1 M E & g% 2B jE (Lee, Thomas, Martin, &
Guillaume, 2019) - & 4 A7 5 ik | 1 42 M5 < e AR {'7&;' 21 e
GouEz Bl ki R F&T%“"?} VATH R O g LR PR SR R s
oo g A W AAR %ﬁ 14 A enRf 4217 5 (Ehrhart 2004; Liden, Wayne, Zhao,
& Henderson, 2008; Newman et al., 2017; Wu, Tse, Fu, Kwan, & Liu, 2013) -

PR ass L NS Rt R Rk R ]
lzlu#,qg%ﬁgaﬁﬂj@’ BB ER kA g 2 (Kahn, 1990) > 1 iF
LR CEUR - S o] /F-E"Uff‘f’..f E‘E;@f FIZ > TR TN B g i 4t
(Brown & Leigh, 1996) » Ap ¥t A 22 B enh % > A B E F R 7 AL IF 5 &
X2 A e B3 D LR R A (Edmondson, 1999; Lee, 2021) » .4
#gﬂ Rk gy hd a8 £~ &R Reanlp 5 ;&ﬂﬁq*a
TR 3w > (Edmondson & Lei, 2014) o A AR F 2w % 22 F 5
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- TARR b B} % (Chughtai, 2016) o & F F > 32 > & & A AR LR
Pz RBREFELEDAEE R ae (DT G Efe L Fak L
3 Bé”l ARgEREA FPEEDALFR P DT R T I JIFIEEE Q)
BohA R A A 0 TINA fE- EEA 0 T A £ RS iR
FARERSOFRT > B 0B RNEDT I e s A PR R DE > (Detert
& Edmondson, 2011; Lee et al., 2019) o i&a fa = » A E A AF BN T 4p 5 i%‘«

BoArAESCRE R B f1 RERY AT R E eI AL IR # P T
fEs AR A IS % o At - ko TR 2IEEET I Ak FIRY
4F e p 4(%;\2,7& (Edmondson & Lei, 2014) -

Ra o 2T FREALLE A A EE L STy T E E (Bvaetal,
2019) » 2 4 4g 4 FEHEF L (Hofstede, Hofstede, & Minkov, 2010) » iz# & = §
FSUF iE & 4 245 8 (Ruiz-Palomino, Linuesa-Langreo, & Elche, 2021)° 4p 45 2.
T oo B g g ﬁ&é,p‘.mg/\]_&]ﬁ?‘ P EAAFE DD w2k 0 P W

G R I HEAA DT R 5 - RIER 2 R T2 £ (Mittal & Dorfiman,
2mm P”ﬁ%%&&@%ﬁm%\Rﬁ§%$iimﬁ§% HEGI R
oo ap B R T oA Sl o

E;tuﬂfr,,g_aaﬁ.;g.&@apgé AEIT » ARG He M AR E 1 4P
B BAFHGETHRARE > BL2RAPR IO TEIREL - A
THEAEALAEF S P P RR 2 AR IR R FE R R TBE > s R ERE
TP FRE S o AL RBIE ARG LM 2 Ik 2t
%M#ﬁht%’%%m%zﬁréw IR xaE g A ARSI
SAFSLWOR G AR FH Y G IRFEARR L L S A ’é_’\’f—ﬁPJ?»iZ-
SRR AL > AT ST T A kT g 2 N

TR KT - BT R oo

i

[

%-
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e R

- ~ D EPRGE

o £ JRF% (public service) i # * 1% 3 FffRAR e £33 0 ¢ FE9TF D
IR L iF 4 (Perry & Wise, 1990) o 2 & pRix 7 &8 - ABE o { -
R R v’&‘r’ﬁ Fj ofst APRIFPF] € L p ¢ PRiF (Pattakos, 2004) - A &
b kg SERIFE - B L (concept) ~ - AL & (attitude) ~ - AT E R
(sense of duty) I - fFoxg LR (sense of public morality) o £ £ %
FHe R PRGE A H ﬂ—\p_"?%'% oo RRF- AR aRIE > H P & f
A T;vz*’ MEERIE > B Pt Ee e 0 @ 28 €35 % (Dolan &
Rosenbloom, 2016) °

Carroll and Siegel (1999) 7 "B IR S - MO R e F | 3¢ > 12
-~ K- FRFREEOLLIRB T EAIBRE D F 2 T SR
TEFET R 0 ARA IR AT RT IR R LR F R T o fel 0 B2
FRAG AR P G LLAR N 4 ,TJLTFILE HHEA i’x%??"éﬁ" g w8 i f g 2
1% S 3 B EISRAL L (Pattakos, 2004) o 4 J RS £ IRIFRI £
5 b T—'E‘FK] ‘f‘E‘EJﬁ FEFE'I&’%?’P °ﬁ}'~]§]ﬁ'ﬁ? v he S At 7 % 534)3
B ERFEACH F AR T 2AIE R IR E G T 0 SRR S F R
BrR it (Brown, 2004) > &4k Bov SN TRE SH ARA - R O X JRIFFRI
2+ 5 p B4JRFE (Staats, 1988) o i3 R AR KARE & ehd § KR8t 2 A frik ®
PRAF R 2 EfoR b Pehi P ’fﬂ » @ H3#Bli- 4] (Denhardt & Denhardt,
2015)« B LS & Bena RG> £ H L AT ER G 0 AT - BE WHIRTE -
HERPAAT A2 R aniE s o a LAWIRGE T ORI R/A
+ & A JRFF7R42 (employees who are there are there at all) » » i*‘ui‘?dﬂ £33k
B AR R LB R R 2L R R S R
(Dolan & Rosenbloom, 2016) e F]* » X £ PRF+ A pc i FFREFFH P £ &
FEFELELREY - L L30T REJIE (2518 ) 2K RIHAREF 1 g
dr i ZEB’»‘fr;;;r)ﬁ’a FEOERJENE oL 4 A e (Chrlstensen,
Paarlberg, & Perry, 2017) o

- ‘éz_&AP%bkitBt% AW

Fischer and Sitkin (2023) 1335 #THd w BB » KPEL i 8 X AR H T 4o
SRR R A AR S - BRI BEEREE E A > (1)
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AE T EAAFREE R0 H A (what a servant leader does) s (2)F & A B ¢ AF #
# & P A2tk F(why the servant leader does it) s )34 17 17 5 &+ 8 1 R 4
# (how well they do it) ; (4){7 5 B3 : 7 »zfL (how effective) - 14 Liden et al.
(2008)#2 4 Ap = B fE e kb EF W EAT R F AEBG v oo PEE T HAR
(conceptual skills) &2 7 5 A B > EERNFTEF L DS FTREAAME - 4
(empowerment) ~ §12* T B & £ (helping subordinates grow and succeed) foii 4
)%‘}E} (emotional healing) &= =% ﬁém MEFEIPRF OHAE T ok F i
BT HAE o B AR E S % o gt b T 2 Ay = (putting subordinates
first) g A ALE L RIri7F 2 M F 0 AT 5 (behaving ethically) #-i7 5 p
FEEEEFOLRIRESE ek F el kbl SARARRE
(creating value for the community) B :f;—; CENEEE S S PR S s A S TIP3
(Fischer & Sitkin, 2023) o

WA AR A b A RN B A S B S PR R SN 3 A PR S RTe R

Hoe gzl i@ MR L LY '»Tf‘f’.ﬁ.j_" gt R S EER
W3 R ES IR SBe o EATHM AP L RN 2 Bl G B B R
B @ ERREPR TR 2@ wbAz 2R (Spears, 1998) o A AR A L
ﬁ%@ﬁaw4ﬁﬁmié’#€%ﬁﬁﬂﬁﬂﬁ’ﬁ & s 5 L PRAE
A m tsAE E L 5EP$AF|5§. EPRFEE A L P s X g BN ap A
L L @ R 0 AR %’iﬁ@l&iﬂﬁiz}ﬁ 1~ AR pfr"w%ﬁ (Greenleaf 2002;

Spears, 2010) - Ti‘éﬁ%—é{gé% MRIAITE AR Ei o AATEFLBRN KRG
A?%‘ﬁgﬁ—fr‘%ﬁ””%’ FAR E %i » I A A EiEARR B L %%gféj’rﬁ{ﬁp BE %
IS N Y A

_B_Fk SAFLABAPEEDEE > A - AR EE s 2 p
T AR RIHLFLEARED FRADEN X KFPHEFZILAE
TRAPEOLIE R4 BTG R *ﬁ&#@fm@?
(Konovsky & Pagh, 1994) o #7 7 Bg7 & A Ap 444 e %i\q N FLEGEFD
w B S T‘u‘iﬂ“@?\%”*ﬁ*‘ AHBADSREL Ell)v ghEt i gena vk
AR EE A bl e R AL F 1 T Bl P
4%@2%ﬁ§éW#%%4w@$“%ﬁ§’w%ﬁww%kﬁwxiﬁ
THER o MRANRFTE TN L R M G L ARG E
- ﬁéé (Bommer, Dierdorff, & Rubin, 2007; Hoffman, Blair, Meriac, & Woehr,
2007; Walumbwa et al., 2010)
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Walumbwa etal., 2010) o &> F it

"5
dyad
% 44

Pl E B @ B RGN
T A AR P TR 1 R 2
«w%i\f};ﬂaaé —r_%‘ngf @mﬂ%xi‘fa;}

o

ﬁ*u{au ﬂ%?ﬁ%”ﬁ?ﬁﬁl§a iop alf’fffﬁw' § e
Bt IR R E Y ot g o AR E K P R VR iR
Bk REIENEEE LS b p g E S (Ehrhart, 2004; Hunter et al., 2013;
B ARG AT ORK

EAEHEEINFLE R w P

HI :

FEIUR LM B2 ok

H I3t AL T E9AF b $5 (average leadership style) k g
s AR LIV R FE R TRIRS LA ? E R
linkage) % & @ % (Dansereau Jr, Graen, & Haga, 1975) - 4g 3%
ROFELFERERINE S

AR 2R
¥ s B 2P~ (vertical
EE:4
g1t ¢ % 3 ehf2 & (Masterson, Lewis,

Goldman, & Taylor, 2000) » B> 2 B enfiFg L F{cF F Fih 2 g R

(Liden et al., 2008) ° & &

B

TS
Kuzmenko, 2004) > £ M E3& 7
Liden et al.,

EHOAFEINERIEM G o FARENE LM RS
gptchIfptE s B EfrRirs 52 % F (Nie & Lamsi, 2015) « # 4
TR F B DR LB 8 Y AT A 8 € chdk - (Smith, Montagno, &
Br3R 2 Bk F A w2 g e B (Ehrhart, 2004;

2008) £ 4 o B EE H I HAL 6 G TR TH D RE

(Walumbwa, Wang, Wang, Schaubroeck, & Avolio, 2014) » 4 3 4 AR 5 & 2 J

E'Jﬁﬂ;‘i—a‘;ﬂ s B 8 A o i—éi’-&‘f%iﬁ."{ﬂ LEFlIEE WAL

B

PHH L
H%%‘r%’iv

FeAdim s EAFEDE ook FIREFRA B ER
P ade .iu?;p;x?;bg B
# g o (Evaetal,2019) > d ot & 4 ehE B
% (Liden et al. 2014) » T mﬁéﬁ‘ sl AL U R L BLYRE ) S
;3 fF s 4k (Sousa & van Dierendonck, 2017) - 38
B3 WrlagFey E ‘vﬁ%ﬁ‘f?%”%iﬁ??ﬁ BGEfLIF UE
FREAE > 2 Ag 1 v ot éh & f (llies, Nahrgang, &

L8 e

e TR oo

];L
=
N3

FIEFF A BEL R DR PRITE HFRS O

p 2k g — >
Ts‘«mj«:

4 *\f’l’?m’—]

N

T

il:

s -
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Morgeson, 2007; Konovsky & Pagh, 1994; Liden et al., 2008)° % 7 Bi& % Fe4g
WA B R B A g FFEET s Tk g L3 EE T R
€ ﬁ@ﬁ%‘« DR T LHERKRAZARE P4 (T a8 £ (Wayne, Shore,
Bommer, & Tetrick, 2002) » = 7 X #Fiof@Re > FHERFATLERATRN A E
PRLEMN GfreR N FR 2 Fagr ik (Dulebohn Bommer, Liden,
Brouer, & Ferris, 2012; Ilies et al., 2007) - % B 1 s 53 % B £ § 4R A ? 4
ﬁ%%?%ﬁ%’i%éﬁﬁﬂ%i—<ﬂ%£#i%%&x’xﬁﬁl%
= I 2% € (Dutton & Heaphy, 2003) o A4F 338 B 7% 1% 5 - ﬁ AR
TR L R 1 A E A R
W e B ehi7 5 il 42 (Henderson, Liden, Glibkowski, & Chaudhry, 2009;
Van Dierendonck, 2011) - » fj‘u{;m AR E AR H R T BT e e
B g &AL E LM G R *‘”‘Kfﬁfiﬁ,miﬁﬂﬁé (Van
Dlerendonck 2011) o A mitsmat > AT HR I LT EK
2:%%%%&%%%%&4%%§£$2%Fé£6ﬁﬁ%o

o~ IRE 22 ¢ ek

Edmondson (2014) f2 @ ~12% 2pF > BIm%$&2 TR 9 &P > 15 X §
BS PRERTRT o FIL B PE R FR S X PITo A e Az kg
& fv ~eliehig A 29 R (ignorant, incompetent, intrusive, or negative) | o« JZ&
PRETEZ G TRARIEPIRFRAED TR I LR & T3 FH
AT gk ‘?;f'—rﬁ % 3| ¥) , (Edmondson, 1999; Edmondson & Lei, 2014; Lee,
2021) - e HKEERER‘GTEHPRF > T TR EL 205 BA
WGP EFRER G XDENNES 1 ITF 4 A B3 38
¢h (Edmondson, 1999; Edmondson, Bohmer, & Pisano, 2001) o «= JZ% 3 45 28
- ERERH TR E L R G FAR I AR ERHELHER
R 0 Bt oA AL TR g pd B AE s BR{oE 3 p 2 (Kahn, 1990) -
dEBp SR T Apte - R P UREL AL TEEY R IIF R K
oo iEa g e ‘4«’? % - f84 Fl (Lee, 2021; Schein & Bennis, 1965) o B
1R Y BREAIRNE BRI ol A BT k@ et - ks B
LAl d s A R LRSS A ERT R BN g A (Kahn,
1990) o Zigthena (v Y - f1 R I - BFRHE & FFLL e
¢ (Wrzesniewski, Dutton, & Debebe, 2003) - A 1 ﬁﬁ%&ﬁﬁ; m—ﬁ % R I e
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(AR AT R ﬂﬁhﬁif"?*m?%%%inmiaﬂﬂpn§é$w
oA AL FHEE S S AAEap A (Brown & Leigh,
1996) - ?Qﬁl}éf'llf%&ﬁfa;‘#@ p %éﬁ SR e A g TE
SRR AL ORI 2 RE AL CHF A (g ge
ARERR O B PERET A BEES B B R FES R PP
B ST R AR

A1 Boil B iR A B EEAFEHFTRALAR bldod 3
frepi EflihE e PREEN- :ch*i%ﬁ 1 E‘. Foogttha g
T4 ,§~_/\A;|$; g%ﬁd e BiE AL e B j\b'%iﬁ_‘[_/,,\ 40 TR ES 1 R
iz fe B AL o r*;A%a%mﬁ FiEArm e %i"xi—;fﬁ%p M@ﬂ’; R~
Foag A A s BB P e mi S AR %—‘F‘f (Greenleaf, 2002; Khan et al.,
2022) - WA AEH B oI MR T AP AE (Schaubroeck, Lam, & Peng, 2011) -
FREISE PP EAEFSEREBHES MG F1p g €2 @
TREFRFE T AP A TP PGV RF AP L B
pom AARE G A L e B £>°~@&iﬁ§—ﬁm%%%’a&
A@%ﬁé—ﬁUWK,@’wi GB e R HIRE Y EP T e

% (Zhao, Ahmed, & Faraz, 2020) ° 4% A %——"Ff BrEh & PRIFE e KR AL
1‘?#“%: A @ w0 PIR 3T o gH¥Tes e e »

7% B (Edmondson 1999) o # A A fE e 2t L AT F gt (75 (Liden et
al., 2008) » Fpb ¥ 12 & I8 b Jaip] o A AE%E-—*F{ Ce R R T g I
%ﬁ%%ﬁ“’émﬁﬂﬁlﬂ%ﬁﬁﬁéiﬁéoﬁ“uF HEE o AFE Y
F LT OB S

H3:wiZ% 2 EAAFE R e R L7557 fonk o

\\N

R0 A o R ETY PBLA R TR

Wl =5 %4
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o

‘EH%—%%

- LR RARR

RETG P M b ;zg‘T;}grsFﬁ ilﬁ\:ﬁi HNER1L Ry H% 2P
Jo B g "vf’v:ffq—iﬂﬁiﬁ}’\ BT 54 “‘L'ﬁ e I -SRI L =) y’?ff’z
TREESIR LT o PRV MR TR 2 REA S
BFERLE ARV R LRRE A R 1 h R LR 0 A :fo-r%i A
FEBELT e > IR B ERE T TP T o B 2 PR S RET R - R
Ewjcga i #4497 8% - IFESRaR ’Q"t"'z-ﬁ‘ =8 7 R
FoT o B FFERR B ¢ g B RSP G R F A e w R 4 0 S
# R 3 Kb’?—‘ﬁ B EER R (8 A B A A o N F R A P
BEWHE Py HE- 2L XPENP2ZH BT CRERF EF R v it E
EAAMED P A FBMPFOT 0w T o A EI RS GRS A 2 ﬂ}ﬁl ’
St S S R AL AN L P w%vw»ﬂ’; wiw:ﬂ sl R S
EF N F o 'fZ{bh’é%f@;w«‘"dpmdf@iszl g FRFE LT 2

GPROKZEFOR BB GERF O MPE b 5‘~fi&;€n%méﬂ\£j\’
PARREIFES - P ERTAFFEE SRR s Y R & F e
Boe- HRFEEFICF -

73

Fef- AR A4 FEAAFENZ BAAPH A v B3 J T2 F R OR
BRI BRI NG R oI MR #«23‘{—?
SEFETHOWE o ¥ - PP E 438 14000 0 wfe3495 5 ¥ = r’bﬁxfjﬁ
‘—ma*&ﬁﬁwmﬁw%@@wpﬁﬂﬁ’@ﬁjn@w%o#%a%a
TR B AR E R S (s BB G R A 22560 o AR onHk A
32560 0 B Y D BRNA 184 ERR 31720 o R 10N BB RS 4 R
10 F R ;FF—;M BN AR AR TR (AR R IR
72 wBE 27 a3 TR ﬂ\ﬁﬂii*ﬁﬁ A AREPL R VR FR
B E NLevenetw T 2 % ot v E > (F=166, p=.684) £ ‘= %‘« SR AR
(F=.536, p=465) » @ T35 % —\tfﬁ R A IR & (1 =301, p=764) &
EEANEL (1=-096,p=923) A AT REFLD o G L0
GfruRA L L BR 167 (PR 1 1441 0 2111 (82.4%) 0 FT b
Pt dos APk g S g e dLehItA > TR lliaﬁéié;r;a37.27;§< (SD =

~m)
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8.70/&) > @ 9 f 1 R 538.048 (SD = 8964) 1 AIGHFETA > © HyF ¥ 142
B (55.5%) 0 BT ARAINA 0 £ RlE X F(R)RA R S > 22221 (86.7%) i
Bofs b S BN L G E FanA > Rl chT BIRTEE 5 12658 (SD
=3.59#) #¢ pAA 1 412.5% (SD=3.55#) 9ikf 1 512.87# (SD=
3.658#) o

TERER RS @S RIS e R ABI RS HE
Ao AR FAR TN PRRBAELREERIN G AR
AAK S TRRARAESH - R EHB e 2 B4 0 @ FTH LW
}’}1—}?1‘ Fr’}’ Y ﬁqmimiiﬁ}ﬁ'ﬁrii;{fg%@ﬂ{;ﬂ/ﬁ!i
(Brislin, 1980) °
(- ) EALEHE
$# * Liden, Wayne, Meuser, Hu, Wu and Liao (2015) #7% & ¢ SL-7 #§
TR EALEET L R A2 AL EE A £ 5 28 4% (Liden et al,
2008) R R A Y R R FI R AT Sk R A

g

b

’ﬁ 3 fiﬁl B2 A 4F aotiE M B AT R o BREA ¢ [N rﬁ_y_?;t%—}\ mB‘Fk
# B AL RAEIE T Aeha ?‘4 gL 1 EaFaETERRD
H P R— &4 % ¥ Cronbach’s o & 5 .79 o

(=) AEH %

$# * Graen and Uhl-Bien (1995) #7% B e g H3RE2 M & £ o £
FTRMNFR BT HCREFE CEY A RA~AEF R L) GRS
EEEBLEVURMBALIRY P & B p30- REGiK

Cronbach’s o & % .77 °

(2) wm@mx >

139% Edmondson (1999) ¥ Siemsen, Roth and Balasubramanian (2008)
BEEd HEPERTFZ e 7 THODOEL  NEPFT
CRESEFE FFINCETARL) ISCEEFRL) B4 T
ite » AR ¥ JY‘}l’ﬁ RE &b o is A REs (T A1 079 » Az 734;}7%;;,‘ %R

& > o H N IR— M ¥k Cronbach’s o i 5 .94 o
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P

(z) BH2aH3

A ERLRIERA IR PAL ORI FTL 5T Lee
and Allen (2002) #r# B I k& £ ¢ B-item §f » B 4 2. 2> X {75 (OCBI;
OCB directed to individuals) & o 12 % 5 47 8¢ R & 7L ’ﬁ?’fffhkl
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How Does Servant Leadership in Public Service Intensify
Organizational Citizen Behavior? The Dual Mediating Mechanism
of Leader-member Exchange and Psychological Safety

Hui-Ling Tung”
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Chih-Chien Cheng
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Abstract

This study aims to investigate how servant leadership drives greater employee
organizational citizenship behavior through the dual mediation mechanism of
leader-member exchange and psychological safety. Drawing on a sample of 256
full-time and contracted public service employees working in local governments in
middle Taiwan, a two-stage data collection method was used. Results show that: (1)
Servant leadership has positive effect on organizational citizenship behavior; (2)
LMX mediates the relationship between servant leadership and organizational
citizenship behavior; (3) Psychological safety mediates the relationship between

servant leadership and organizational citizenship behavior.

Keywords: servant Leadership, leader-member exchange, psychological safety,

organizational citizenship behavior
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