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A Study on Consumer Cognition, Perceived Value, and Repurchase
Intention of Children's Insurance

Ting-Yu Lin”

Department of Insurance and Finance Management,
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Yu-Pei Zhang
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Abstract

This study investigates the repurchase intentions associated with children's
insurance in Taiwan, providing an in-depth comparative analysis of the historical
evolution of Article 107 of the Insurance Act. Furthermore, by applying theories
related to consumer cognition, perceived value, and repurchase intentions, we
analyze the impact of these factors on consumers' willingness to repurchase
children's insurance. The research methodology employs a questionnaire survey
method conducted from November 2 to December 16, 2022. A total of 200 valid
responses were collected, resulting in an effective response rate of 62.31%. The
research results show that consumer cognition and perceived value both exhibit a
significant positive impact on repurchase intentions for children's insurance.
Further analysis of the sub-dimensions of perceived value, including social value,
price value, and quality value, reveals them as crucial factors influencing
consumers' willingness to repurchase children's insurance. Therefore, the findings
of this study can serve as a reference for insurance companies in analyzing
consumers' willingness to repurchase child insurance in the future.

Keywords: Children's Insurance, Cognition, Perceived Value, Repurchase
Intention
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