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Construction of a Behavioral Model for Public Bicycle Users in the
Changhua Region

Chih-Wei Lin', Ying-Hsiao Lai?, Shu-Han Hsieh?, Thi-Lien Nguyen?,
Chuan Chang"”

' Department of Business Administration, Chaoyang University of Technology

2 Department of Leisure Service Management, Chaoyang University of Technology

Abstract

This study aimed to explore the relationships among leisure constraints,
perceived freedom in leisure, and leisure benefits, and to construct a behavioral
model of public bicycle users. Using purposive sampling, a questionnaire survey was
conducted on people in the Changhua area who had used public bicycles for leisure.
The data were analyzed using descriptive statistics, confirmatory factor analysis, and
structural equation modeling. The results showed that leisure constraints had a
negative effect on perceived freedom and usage intention; perceived freedom had a
positive effect on leisure benefits and usage intention; leisure benefits had a positive
effect on usage intention; and leisure constraints negatively affected leisure benefits.
When constraints such as time, money, or lack of companions increased, the
physical, psychological, and social benefits gained from leisure activities were
significantly reduced. Finally, the study found that lower leisure constraints were
positively associated with perceived competence and control in riding, which helped
improve usage effectiveness and increased the intention to rent or recommend. Based
on the results, it is recommended to develop strategies to reduce leisure constraints
and enhance perceived freedom in order to improve user experience and satisfaction,

and further promote continued use and positive word-of-mouth.

Keywords: Public Bicycle, Leisure Constraints, Perceived Freedom in Leisure,

Leisure Benefits , Using Intentions
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The Study of Green Perceived Value, Corporate Social

Responsibility and Conformity Effect Purchase Intention toward
Green Sneakers— A Case Study of Nike

Wen-Shin Huang, I-Ching Hsu, Cai-Wei Lin", Wei-Kai Chen,
Cheng-Jhen Lee

Department of Business Administration, Chaoyang University of Technology

Abstract

In recent years, excessive human exploitation has led to climate change and
global warming, making green consumption a global trend. Numerous enterprises
have embraced green production practices and integrated environmental protection
into their corporate social responsibility. This study investigates the impacts of
perceived green value, corporate social responsibility, and conformity behavior on
Taiwanese consumers' purchase intentions toward Nike's eco-friendly athletic shoes.
Through the online questionnaire survey, a total of 480 valid responses were
collected and analyzed using structural equation modeling via SmartPLS. The
findings revealed that perceived green value and brand image significantly
influenced purchase attitude, subsequently positively affecting purchase intention.
Additionally, perceived green value and corporate social responsibility positively
influenced brand image. However, corporate social responsibility and conformity
behavior exhibited no significant impact on purchase attitude, and brand image
showed no significant influence on purchase intention. Environmental
consciousness was also found not to have a moderating effect. Based on these
findings, this study recommends that Nike should enhance its environmental appeals
and product design to strongly communicate the eco-friendly features and positive
benefits of its sustainable athletic shoes, enabling consumers to deeply perceive and
appreciate their green value.

Keywords: Green perceived value, CSR, Consumer conformity, Brand image,

Purchase intention
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An Investigation into the Influence of Customs Brokers'
Professional Competence and Relationship Quality on Customer
Loyalty
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Abstract

This study aims to investigate the influence of two core constructs-professional
competence and relationship quality demonstrated by customs brokers-on customer
loyalty within Taiwan's customs brokerage industry. Based on the Resource-Based
View, Dynamic Capability Theory, and Relationship Marketing Theory, this study
constructs an integrated research model. The study employed a questionnaire survey
method, sampling personnel from import/export companies in Taiwan with
experience in commissioning customs brokers. A total of 212 valid responses were
collected, and hypotheses were tested using linear regression analysis. The findings
indicate that: (1) Within relationship quality, trust is the strongest positive predictor
of customer loyalty. (2) Within professional competence, continuous learning and
innovation and knowledge and skills have a significant positive influence on
customer loyalty. (3) Commitment, risk management, and information
technology application exhibit a significant negative influence on customer loyalty.
(4) The impacts of satisfaction and communication and customer service are not
significant. This study concludes that to build customer loyalty, customs brokers
should shift their strategic focus from pursuing transactional satisfaction to
cultivating long-term trust and should internalize innovation capabilities as a core

competence.

Keywords: Professional Competence, Relationship Quality, Customer Loyalty,
Resource-Based View, Relationship Marketing
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Abstract

The management of substantial quantities of municipal solid waste (MSW)
generated in urban areas presents significant challenges, primarily driven by rapid
urbanization and population expansion. The Stochastic Frontier Analysis (SFA)
model is adapted in this study to assess the collection efficiency of MSW in Taiwan's
22 counties and cities between 2010 and 2022, emphasizing the 2006
implementation of "mandatory waste sorting" policy. Results show noteworthy
discrepancies in collection efficiency based on location, as distant island regions
demonstrate lower efficiency owing to geographical location and resource
limitations. Taipei and New Taipei City recycle very efficiently due to the success of
the “pay-as-you-throw” policy, while the collection of general and kitchen wastes
has become a challenge. The results provide empirical basis for enhancing waste
management systems, fostering sustainable resource utilization, as well as

supplying practical references for regions seeking to be more circular in nature.

Keywords: Municipal Solid Waste (MSW); Waste Collection Efficiency; Stochastic
Frontier Analysis (SFA); Mandatory Waste Sorting Policy
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1. Introduction

The generation and complexity of municipal solid waste (MSW) are increasing
with economic development, urbanization, and population growth. If not properly
managed, MSW creates further hurdles in management and treatment, aside from
contributing to environmental degradation and health risks (Gupta, Yadav, & Kumar,
2015). According to the Global Waste Management Outlook 2024 issued by the
United Nations Environment Programme (UNEP) and the International Solid Waste
Association, the total volume of municipal solid waste in cities will increase from
2.3 billion tons in 2023 to 3.8 billion tons by 2050. Hence, effective management of
municipal solid waste has become an urgent issue.

Municipal solid waste management involves recycling, incineration, waste-to-
energy conversion, composting, and landfilling (Nanda & Berruti, 2021). Waste
management practices are not mainly ineffective because they are poorly designed,
but rather due to the lack of manpower, resources, and technology required to
implement effective waste treatment, transportation, and disposal strategies.
Therefore, an action plan should be designed with improved management strategies
(Kumar et al., 2009). In addition, sustainable methods such as recycling, composting,
and organic waste valorization should be emphasized alongside conventional options
like landfilling and incineration. These techniques not only minimize waste but also
help recover valuable resources. As waste collection stands as an essential process,
this study draws attention to the effectiveness of municipal solid waste collection.

Recent studies on municipal solid waste management and collection service
efficiency have focused on Italy, Spain, China, and Mexico (Guerrini et al., 2017,
Campos-Alba et al., 2021; Fan et al., 2020; Salazar-Adams, 2021). Although these
studies provide useful insights, only a few analyze the collection efficiency of
different waste fraction types in sufficient detail. Research in this field has become
especially relevant with the rise of the circular economy.

Since 2006, Taiwan has enforced a mandatory waste sorting policy requiring
citizens to classify their trash into general waste, recyclables, and kitchen waste
before disposal. This measure is intended to enhance the recycling rate and reduce
environmental pollution. Yet, despite being in place for many years, there has been
no systematic study examining the policy’s collection efficiency.

This study examines whether the policy was effective by modeling municipal
waste collection service efficiency using a Stochastic Frontier Analysis (SFA) model
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over the period 2010-2022 across 22 counties and cities in Taiwan. It also explores
operational environmental factors that may affect efficiency. This research augments
the existing literature and provides empirical evidence for decision-makers to
improve solid waste management strategies and sustainable resource utilization.

This study is valuable in assessing the approaches adopted by Taiwanese
counties and cities to promote and incentivize (or not) the implementation of the
waste sorting policy, and in analyzing the degree of efficiency in sorting and
collecting the three waste categories. First, the study analyzes the waste collection
efficiency faced by different local governments during policy implementation,
summarizing their adaptation strategies and outcomes. Second, the study uses the
distinct sorting and collection characteristics of different waste types (i.e., general
waste, recyclables, and kitchen waste) to explore the key influencing factors of
sorting and collection efficiency and identify areas for improvement.

This work contributes meaningful knowledge on how to improve waste sorting
and collection systems to maximize waste reduction and ultimately provide a
stronger scientific rather than anecdotal basis for future policymaking. Through
these comprehensive analyses, the research aims to serve as a reference for other
countries and regions, promote the wider application of circular economy practices
worldwide, and advance sustainable resource utilization and environmental
protection.

2. Literature Review

Municipal solid waste (MSW) collection represents a substantial component of
municipal expenditure, and its efficiency is shaped by multiple intersecting
determinants. Existing studies indicate that operational inputs, socioeconomic
conditions, and demographic structures play essential roles in explaining variations

in MSW collection performance across regions.
2.1 Operational Inputs (manpower, cost, and equipment)

Operational resources form the foundational drivers of MSW collection
efficiency. Financial inputs, in particular, have been repeatedly identified as a critical

factor. Fan et al. (2020) demonstrated that in China, limited budgetary allocation and
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inefficient financial planning constrain operational performance, with a reported
stochastic frontier efficiency of only 0.372, which indicates considerable potential
for improvement. Consistent with this finding, Sulemana et al. (2020) emphasized
that operating expenditure, especially fuel costs, significantly affects efficiency
outcomes in Ghana, suggesting that effective cost management is indispensable for

operational improvement.

Human resources also play a significant role in MSW collection efficiency.
Chen and Chen (2012) found that service providers operating under a private
ownership private operation (POPO) model achieved the best technical efficiency
compared with other operational models, possibly because they had allocated their
human resources more effectively. Teixeira et al. and Freeman et al. (2014)
highlighted the need to monitor and regularly assess MSW collection systems, as
such evaluations can identify strengths and weaknesses in human resource allocation

and assist with strategic planning and decision-making.

Investment in equipment represents another important consideration.
Llanquileo-Melgarejo et al. noted that selective collection and recycling systems
demand investments in equipment and infrastructure, and such investments can
significantly improve efficiency and the ecological advantages of MSW
management (Luthra et al., 2021). Similarly, Guerrini et al. (2017) found in their
study in Italy that collection methods (such as curbside or street-bin systems) and
the volume of waste per load significantly impact cost efficiency, reflecting the

effective use of equipment.

2.2 Contextual and Socioeconomic Determinants (economic, social, and

demographic factors)

Beyond operational capacities, broader socioeconomic and demographic
conditions shape MSW collection efficiency. Economic development may exert
contradictory effects: while financial independence and tourism-related revenue
have been shown to improve efficiency (Campos-Alba et al., 2021), Fan et al. (2020)
reported that per capita GDP negatively correlates with efficiency in some contexts,
suggesting that economic growth alone does not guarantee operational improvement

and may even increase consumption-driven waste generation.
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Social structure also matters. Romano and Molinos-Senante (2020) reported
that younger residents contribute to higher ecological efficiency, demonstrating the
influence of social structure. Rada et al. (2014) found that although tourism may
reduce efficiency, it has a significant impact on selective MSW collection in Italy,

reflecting a complex interaction between tourism and waste management.

Demographic factors are equally crucial. Based on Fan et al. (2020),
demographic characteristics such as the proportion of the population between ages
15 and 64 significantly affect collection efficiency, meaning that shifts in population
structure may increase or decrease MSW efticiency. Delgado-Antequera et al. (2021)
also concluded that demographic characteristics, such as municipality size, service

population, and population density, markedly influence ecological efficiency.
2.3 Synthesis and research gap

The efficiency of municipal solid waste (MSW) collection is shaped by a
complex interplay of factors. Operational inputs-such as funding, workforce
allocation, and equipment-form the fundamental basis of system functionality, while
broader contextual conditions, including economic development, social structure,
and demographic composition, influence efficiency outcomes to varying degrees.
These dimensions interact to determine the overall performance of local MSW
management systems. Therefore, enhancing MSW collection efficiency and
advancing sustainable waste governance require policy and operational strategies

that reflect local demographic, economic, and institutional contexts.

Despite valuable contributions from existing research, several notable gaps
remain. Most previous studies have treated MSW as a single aggregated output,
rather than differentiating among waste streams such as general waste, recyclables,
and kitchen waste, which differ in policy mechanisms, operational procedures, and
environmental implications. As a result, the heterogeneous efficiency characteristics
across waste categories remain insufficiently examined. Moreover, although Taiwan
has implemented mandatory waste sorting for nearly two decades and has achieved
international recognition for waste reduction and recycling, empirical research
employing longitudinal data and analyzing efficiency by waste category remains

scarce.
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In response, this study seeks to address these research gaps by incorporating a
more context-sensitive and policy-relevant analytical perspective. By doing so, the
study aims to generate evidence-based insights to support policymaking and deepen
the understanding of MSW collection efficiency within the broader framework of
circular economy transition and sustainable governance. Several input variables can
affect the performance of municipal solid waste collection systems, including
funding, human resources, and equipment. Economic, social, and demographic
variables also influence the efficiency and effectiveness of MSW management to
varying degrees. These factors interact with one another and collectively shape the
overall performance of municipal solid waste management. Hence, to improve MSW
collection efficiency and achieve sustainable waste management, regions must adopt
appropriate policies and strategies tailored to their specific characteristics and
requirements.

3. Data and Methodology
3.1 Sample Period And Data Sources

The sample period for this study spans from 2010 to 2021 and covers all 22
counties and cities in Taiwan, resulting in a total of 264 observations. By including
every major administrative region, ranging from northern metropolitan areas to
central, southern, and eastern counties as well as offshore islands, the sample
provides comprehensive geographic coverage and can reasonably represent the
overall Taiwan population. Data were obtained from National Statistics Taiwan
(https://eng.stat.gov.tw/ Default.aspx).

3.2 Variable Specification

According to the characteristics of the SFA model, the output variable in this
study uses the amount of MSW collected as the measurement. The input variables
include the number of collection personnel, annual MSW collection investment, and
number of garbage trucks, representing labor, capital investment, and physical
resources, respectively. In addition, this study not only analyzes the average value
of the total amount of MSW but also classifies MSW into three categories: "general

nmn

waste," "recyclables," and "kitchen waste," and evaluates the input variables based
on these categories. The descriptive statistics of the input-output variables of MSW

collection services are shown in Table 1.
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Table 1. Descriptive statistics of input-output variables in MSW

collection services.

Variable
name

Variable meaning

Observation
number

Average
value

Standard
deviation

Maximum
value

Minimum
value

Y

The volume of MSW
collection services
(tons)

The volume of general
waste collection
services (tons)

The volume of
recyclables collection
services (tons)

The volume of kitchen
waste collection
services (tons)

264 382,049

264 165,537
264 187,054

264 29,459

387,379

161,176

204,535

35,257

1,565,718

684,982

938,512

185,949

6,035

1,926

2,169

1,183

L GW

L R

L KW

The number of people
engaging in the MSW
collection services
The number of people
engaging in the general
waste collection
services

The number of people
engaging in the
recyclables collection
services

The number of people
engaging in the kitchen
waste collection
services

264 1,526

264 825

264

533

264 169

1,774

958

602

270

6,807

4210

2519

1349

79

19

13

15

The final accounts of
expenditure of MSW
collection services
(thousand NTS$)

The final accounts of
expenditure of general
waste collection
services (thousand
NTS$)

The final accounts of
expenditure of
recyclables collection
services (thousand
NTS$)

The final accounts of
expenditure of kitchen

264 1,421,888

264 599,541

264 704,460

264 116,887

1,779,259

689,348

947,522

186,247

7,887,829

3,163,720

4,884,236

1,050,118

6,456

2,490

2,253

1,544
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Variable Observation | Average | Standard | Maximum | Minimum

Variable meaning

name number value deviation value value

waste collection
services (thousand
NT$)

The number of vehicles
M and equipment for 264 685 640 3,054 30

collecting MSW (unit)
The number of vehicles

M GG | @ndequipment for 264 391 349 1657 1

collecting general
garbage (unit)
The number of vehicles

M R | andequipment for 264 220 212 1055 10
collecting recyclables

(unit)
The number of vehicles

M KW and equipment for 264 74 94. 544 8

collecting kitchen
waste (unit)

Notes:

1.

The raw data for Y (including Y GW, Y R, Y KW), L (including L GW, L R), K, and M
(including M_GW, M_R) are all downloaded from the National Statistics Taiwan website
(https://eng.stat.gov.tw/Default.aspx).

Since the data for L include both direct and indirect labor, while L GW and L R contain only
direct labor, this study first allocates the indirect labor proportionally to L GW and L R.
Furthermore, in Taiwan, kitchen waste is collected together with general garbage; therefore, this
study recalculates L GW and L_KW based on the collected weights (i.e., Y GW and Y _KW).
Since there is no data for K GW, K R, K KW, this study allocates the final accounts of
expenditure based on the output of three categories of MSW (i.e., Y GW, Y R, Y KW), thereby
calculating the annual expenditure for K GW, K R, and K_KW respectively.

Since there is no data for M_KW, but as previously mentioned, kitchen waste is collected together
with general garbage, this study uses the data from Y GG and Y_KW to recalculate M_GW and
M _KW.

Moreover, as previously noted in the literature review, municipal solid waste

(MSW) collection services are also affected by socioeconomic characteristics,

demographic characteristics, geographical characteristics, among other factors,

according to several scholars. Based on previous studies and the availability of data,

this research selected three variables to represent these aspects: per capita disposable

income of the population, the proportion of the population aged 15-64, and

population density. Descriptive statistics for these three inferred influencing factors

are provided in Table 2.



Evaluating the Efficiency of Municipal Solid Waste Collection: Evidence from Taiwan 73

Table 2. Descriptive statistics of explanatory variables influencing MSW

collection services.

Variable . . Observation Average  Standard Maximum Minimum
Variable meaning .
name number value deviation value value

Per capita disposable

A income (Million 264 0.306 0.055 0.520 0.205
NTS/person)
B Proportion of 264 0.728 0.784 0.671 0.021

population aged 15-64

Population density
C (Thousand population 264 1.523 9.952 0.061 2.175
per square kilometer)

3.3 SFA (Stochastic Frontier Analysis)

This study applies Stochastic Frontier Analysis (SFA), an econometric
approach commonly used to assess the efficiency of firms or production units. The
rationale for adopting SFA lies in its statistical advantages and methodological
suitability for efficiency evaluation, which make it more appropriate for this study
compared with non-parametric methods such as Data Envelopment Analysis (DEA).
According to Meeusen and van den Broeck (1977) and Aigner et al. (1977), SFA is
a parametric efficiency estimation method that allows for the explicit specification
of a cost or production function while simultaneously accounting for unavoidable
random disturbances in real-world operations, such as policy variations,
geographical constraints, and resource heterogeneity.

Unlike non-parametric approaches that treat all deviations from the efficiency
frontier solely as managerial inefficiency, SFA decomposes the error term into a
stochastic error component and a technical inefficiency component. This structure
enables the model to distinguish between uncontrollable environmental factors and
true inefficiency, thereby reducing bias in efficiency estimation and enhancing the
robustness and interpretability of the results.

The analytical framework of this study is based on the stochastic frontier
production and inefficiency effects model developed by Battese and Coelli (1995).
Incorporating exogenous variables into the inefficiency component to examine their
influence on technical efficiency, the empirical model used in this study is specified
as follows:
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m(yi) = Bo +B1 In(Li)+B, In(Kip)+ B3 In(M;)+ v; — (1)

where y;; represents the output of unit i at time t, L;; represents labor input, K;;
represents capital input, M;, represents other resources or equipment input, and v;;
is the random error term capturing stochastic variations, and u;; is the technical
inefficiency term reflecting inefficiency in the production process.

The SFA model includes a random error component that allows for variability
in output which cannot be attributed to measurement errors, external environmental
changes, or other stochastic factors. In addition to this random error term, the SFA
framework also includes an inefficiency term. This term measures the distance of
production units from the best practice frontier and, therefore, represents the degree
of technical efficiency loss. The parameters of the production frontier function and
the distribution associated with inefficiency can be estimated simultaneously using
statistical methods such as maximum likelihood estimation.

The inefficiency function specifies how technical inefficiency is affected by a
range of exogenous variables, which may include economic, social, or
environmental factors. The inefficiency function is expressed as follows:

My = 8o + 6143 + 8B + 63Cin + wyy  (2a)

Mty = Z{ity (2b)

where my;y 1s the inefficiency term, zgis a vector of exogenous variables
affecting inefficiency, & is a vector of corresponding parameters, Agg, B, Ciiny
represent specific influencing factors and wy;; is the random error term.

4. Empirical Results
4.1 Results of MSW collection efficiency

Using the SFA method and Frontier 4.1 software, this study evaluates the MSW
collection efficiency in 22 counties and cities in Taiwan over a 12-year period (2010
to 2021). Furthermore, this study investigates the collection efficiency of various
categories of MSW. The empirical results for total MSW (column 2), general waste,
recyclables, and kitchen waste are shown in Table 3.
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The estimated coefficients of the y values in Table 3 for overall MSW, general
waste, recyclables, and kitchen waste are 0.603, 0.799, 0.557, and 0.894,
respectively, all falling between 0 and 1 and statistically significant at the 1% level.
This indicates that the SFA model is suitable for this estimation. Furthermore, except
for B1(L) under the recyclable category, all other parameters passed the 1% statistical
significance test. This demonstrates that using the SFA model to analyze MSW
collection efficiency in Taiwan is reliable and that the results are credible.

This study then investigates the influence of variables on collection efficiency.
As shown in Table 3, the coefficients of per capita disposable income for total MSW,
general waste, recyclable waste, and kitchen waste are 4.962, 8.061, 2.946, and
11.245, respectively. This indicates a negative impact of per capita disposable
income on the efficiency of different types of MSW collection services. These
findings are consistent with Simoes et al. (2012) and Fan et al. (2020), suggesting
that inefficient allocation of resources may explain this relationship. For example,
excessively dense waste collection points may appear convenient but result in
redundant operational capacity and wasted resources. Similarly, excessively frequent
collection schedules may increase operating and labor costs, ultimately reducing
overall collection efficiency.

The estimated coefficients for the proportion of the population aged 15-64 for
overall MSW, general waste, recyclables, and kitchen waste are 32.151, 35.806,
14.848, and 48.335, respectively. This indicates that this variable works in the
opposite direction, reducing the efficiency of MSW collection services. This result
is inconsistent with the findings of Rogge and Jaeger (2013) and Fan et al. (2020).
The underlying reasons may be as follows:

First, as the share of the population aged 15-64 increases, this group tends to
engage more in urban life and consumption activities, generating larger amounts and
a wider variety of waste. Theoretically, this should increase the demand for and
efficiency of waste collection. However, in practice, the growth of this population
also increases the demand for other public services, including education, healthcare,
and transportation. This may result in the allocation of additional resources to these
sectors, ultimately leaving insufficient support for waste collection and processing
and negatively affecting efficiency.
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Additionally, a growing working-age population introduces further challenges.
In areas with high population concentration, waste collection and management may
become more complex, particularly under traffic congestion and insufficient public
infrastructure-both of which may hinder waste collection vehicle operations. The
pressure generated by population growth may also strain existing waste treatment
systems, thereby reducing the efficiency of general collection operations.

In summary, although a higher proportion of the population aged 15-64
theoretically implies higher waste collection efficiency, in practice this effect is
weakened by increased demands on other public services and resource allocation
pressure-ultimately resulting in efficiency loss. Therefore, resource allocation
among public service sectors in urban planning and management should be balanced
so that waste collection systems do not face resource shortages or operational strain.

The third influencing factor is population density. As summarized in Table 3,
the coefficients for overall MSW, general waste, recyclable waste, and kitchen waste
are-0.131,0.163,-0.279, and 0.201, respectively. This means that population density
positively influences the efficiency of overall MSW and recyclable waste collection
services but negatively affects the efficiency of general waste and kitchen waste
collection services.

High population density areas have certain advantages for the efficiency of total
MSW and recyclables collection because collection points are closer to each other,
reducing driving time. Additionally, larger waste volumes at individual collection
points contribute to improved operational efficiency (Callan & Thomas, 2001).
Under these conditions, waste collection vehicles can complete more tasks in the
same amount of time, significantly improving work efficiency and resource
utilization.

However, high population density also creates operational challenges for
general waste and kitchen waste collection services. First, severe traffic congestion,
especially during peak hours, reduces collection vehicle operating speeds, delays
collection schedules, and increases operational costs. Second, collection route
optimization becomes more difficult. In densely populated regions, urban layouts
tend to be complex and irregular, which challenges waste managers when planning
optimal collection routes. Furthermore, higher population density increases total
waste generation, putting pressure on treatment facility capacity. If processing
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capacity does not match waste production speed, bottlenecks may arise, further
impairing overall collection and processing performance.

Despite these conclusions, it should be noted that high population density areas
have distinct advantages and challenges depending on the type of waste collection
method used. Therefore, it is essential in such regions to consider traffic
management, route optimization, and facility capacity comprehensively and adjust
operational strategies continuously to improve efficiency.

4.2 Results of relative collection efficiency across counties

This study analyzes the collection efficiency of various MSW types across
counties and cities from 2010 to 2021, and the corresponding results are presented
in Tables 4.1, 4.2, 4.3, and 4.4, respectively.

Table 4.1. The efficiency of MSW collection services in 22 counties and
cities of Taiwan from 2010 to 2021.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

K%ailtl;ng 091 090 0.88 0.88 0.87 0.84 0.85 0.88 0.93 094 094 095 0.90
Taipei
City, 092 092 091 092 093 093 093 094 096 096 096 096 0.94
Ne“éilglpel 0.66 0.55 0.56 0.56 0.56 0.52 0.57 0.66 0.79 0.80 0.84 0.87 0.66

Tagity‘yla“ 0.92 0.89 0.87 0.88 0.86 0.85 0.86 0.88 0.91 092 093 093 0.89

Hsérilt;hu 095 095 095 095 095 095 094 094 096 096 096 096 0.95
Hsinchu
County 0.95 094 094 093 093 0.92 090 0.88 091 092 091 092 0.92
Miaoli 094 093 092 092 091 095 093 094 094 094 093 094 0.93
County . . . . . . . . . . . . .
Tagi}tl;mg 0.88 0.85 0.85 0.84 0.79 0.80 0.78 0.80 0.89 0.89 0.89 091 0.85
Changhua
County 0.96 095 094 094 093 093 0.93 094 095 095 095 096 094
Nantou
County 094 093 092 092 092 092 092 091 092 093 093 094 0.92
Yunlin
County 0.95 094 093 093 0.92 094 092 091 093 093 093 093 093
Chiayi

City 096 096 095 094 094 095 094 095 096 096 096 0.96 0.95
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

g(‘;llli-‘{; 0.95 0.94 093 094 093 0.94 094 094 0.94 094 094 094 0.94
Tgllftl;‘“ 0.91 0.88 0.86 0.85 0.86 0.86 0.88 0.89 0.93 0.94 094 095 0.90
Ka‘g}iiyung 0.87 0.86 0.82 0.82 0.82 0.80 0.85 0.87 0.92 093 0.94 095 0.87
Pé%%fl‘jt‘;g 0.91 0.88 0.86 0.86 0.85 0.87 0.88 0.89 0.92 092 091 092 0.89
E‘gfl‘rll‘g 0.93 092 091 090 0.89 092 0.92 091 091 091 090 092 091
Ié‘;f‘lﬁf; 0.91 0.88 0.83 0.84 0.85 0.84 0.84 0.86 0.89 0.89 0.90 0.92 0.87
C%ﬁ?lrtly 0.93 092 0.89 0.89 0.85 0.85 0.84 0.85 0.89 0.90 090 091 0.88
gf)?lgn};; 0.89 0.89 0.82 0.78 0.76 0.84 0.77 0.81 0.81 0.77 0.80 0.85 0.82

Kinmen
County 0.45 0.38 0.31 029 029 027 029 029 026 026 027 026 0.30

Lienchiang
County

Mean Efficiency = 83.98%

0.38 036 033 0.27 0.28 0.33 0.33 0.26 0.27 032 0.28 0.26 0.30

Table 4.2. The efficiency of general waste collection services in 22 counties and
cities of Taiwan from 2010 to 2021.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

K%"ilt‘;“g 0.85 0.83 0.80 0.82 0.80 0.75 0.72 0.75 0.90 0.90 091 093 0.83
Taipei
City, 036 037 030 030 031 0.32 0.31 029 039 042 041 039 035
NevéiTt;IPel 0.60 0.48 051 0.50 0.48 0.45 048 0.55 072 0.72 0.72 072 0.58
Tagity‘;a“ 091 0.87 0.86 0.87 0.86 0.82 0.81 0.83 0.88 0.89 091 091 0.87

Hsé?t"yhu 0.94 094 0.94 092 093 092 0.88 0.87 093 092 092 092 092

Hsinchu
County 096 0.95 095 095 095 094 0.89 0.86 090 091 090 091 0.92

Miaoli
County 095 0.94 094 093 092 095 093 0.93 0.94 0.93 092 093 093
Tagi}t“ymg 0.88 0.86 0.88 0.86 0.79 0.81 0.75 0.75 0.91 0.88 0.86 0.89 0.84
Changhua
County 097 0.96 095 0.95 0.94 094 0.93 0.94 096 0.9 096 0.96 095

Nantou
County 096 096 095 096 095 096 094 094 095 095 094 095 095



80 HHBHETH ¢ EAMI4E S ¥ 2%

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

g(‘;‘lllll‘t‘; 0.96 0.95 0.94 094 092 092 091 090 092 091 092 091 092
Cé‘:f‘f 0.95 0.94 0.91 090 0.88 0.89 0.86 0.90 0.95 094 092 092 091
ggﬁ; 0.96 0.96 0.95 096 0.95 0.95 0.94 093 0.93 093 092 093 094
Téllftl;‘“ 0.91 0.89 0.87 0.87 0.87 0.88 0.87 0.89 0.95 095 0.95 095 0.90
Ka‘g?iiiyu“g 0.85 0.86 0.78 0.78 0.75 0.69 0.75 0.76 0.89 0.90 0.91 0.89 0.82
Pé%%ltl‘jtnyg 0.93 0.90 0.88 0.89 0.88 0.89 0.88 0.87 0.92 092 0.86 0.88 0.89
E:?ﬁftlf 0.94 0.94 0.94 093 093 092 0.92 091 091 090 0.89 091 092
Ié‘;fllrllf; 0.92 0.90 0.87 0.86 0.87 0.89 0.86 0.86 0.88 0.87 0.89 0.89 0.8
C‘({)ﬁj‘l‘t‘y 0.95 0.95 0.93 094 091 091 0.88 0.87 091 090 0.89 090 091
gf)?lgn};; 0.89 0.90 0.82 0.80 0.82 0.88 0.75 0.78 0.79 0.73 0.84 0.87 0.82

Kinmen
County 0.43 0.35 0.31 032 032 029 0.32 031 026 024 024 023 0.30

Lienchiang

County 042 037 039 031 030 032 0.28 0.26 0.26 045 041 035 0.34

Mean Efficiency = 80.53%

Table 4.3. The efficiency of recyclables collection services in 22 counties and
cities of Taiwan from 2010 to 2021.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

Keelun
City & 090
Taipei
City,
New Taipei
City
Taoyuan
City
Hsinchu
City
Hsinchu
County
Miaoli
County
Taichung
City

0.90 0.88 090 0.89 0.82 0.81 0.85 0.90 091 092 093 0.88

0.95 095 095 095 095 095 095 095 097 097 097 097 0.96

0.66 0.55 0.56 0.56 0.52 0.49 0.52 0.58 0.66 0.67 0.69 0.74 0.60

0.85 0.80 0.77 0.79 0.74 0.74 0.76 0.79 0.82 0.84 0.86 0.85 0.80

092 093 092 092 093 092 091 091 093 093 093 092 0.92

0.84 0.81 0.80 0.83 0.81 0.84 0.71 0.69 0.74 0.71 0.72 0.74 0.77

0.77 0.75 0.73 0.69 0.68 0.93 0.83 0.84 0.85 0.83 0.73 0.78 0.78

0.72 0.77 0.77 0.79 0.68 0.67 0.65 0.67 0.76 0.75 0.77 0.83 0.74
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

Changhua e 087 0.86 0.86 0.84 0.83 0.82 0.86 0.90 0.89 0.89 0.90 0.87
County

Nantou 76 674 072 073 0.74 075 070 0.68 070 0.68 070 0.74 0.72
County

Yunlin 661 075 075 074 072 082 0.73 071 0.77 0.73 0.76 0.74 0.75
County

Cé‘:ff 094 093 092 092 092 092 092 093 0.94 094 093 0.94 0.3
Chiayi = 78 077 074 076 0.78 0.85 0.84 0.84 085 0.82 080 0.82 0.0
County

Téllrtl;‘“ 0.79 0.73 0.71 0.71 0.72 0.69 0.73 0.74 0.83 0.85 0.85 0.91 0.77
Ka‘gliily““g 0.79 0.77 0.75 0.75 0.75 0.69 0.76 0.79 0.86 0.88 0.89 0.90 0.80
Pinglung - ¢6 0.66 0.63 0.65 0.65 0.69 0.70 0.72 0.77 0.76 0.73 0.76  0.70
County

Taitung 6 76 064 068 0.65 0.65 0.74 075 073 0.72 065 0.63 0.67 0.69
County

Hualien ) ¢ 065 0.57 059 060 059 062 067 071 058 064 067 0.63
County

Yilan 80 078 071 0.69 0.56 0.56 0.56 0.59 0.64 0.64 0.62 0.66 0.65
County

Penghu ) 66 0.67 058 0.54 053 064 0.55 059 059 048 046 050 0.56
County

Kinmen 3¢ 034 030 032 033 031 034 034 031 028 030 028 032
County
Lienchiang ' 5,50 042 029 035 042 039 033 029 028 020 020 035
County

Mean Efficiency =72.73 %

Table 4.4. The efficiency of kitchen waste collection services in 22 counties and
cities of Taiwan from 2010 to 2021.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

Keelun
City & 084
Taipei
City,
New Taipei
City
Taoyuan
City
Hsinchu
City
Hsinchu
County

0.82 0.79 0.82 0.81 0.74 0.71 0.74 091 090 092 093 0.83

0.37 037 029 0.29 030 0.31 0.29 0.26 0.36 040 0.38 0.36 0.33

0.61 047 051 049 048 045 047 055 0.75 0.74 0.73 0.71  0.58

091 0.86 0.85 0.87 0.86 0.85 0.85 0.87 0.90 092 092 093 0.88

094 094 094 092 093 092 086 086 0.92 092 092 092 0.92

095 095 094 094 094 093 0.87 0.85 0.89 090 090 091 0.92
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Average

Miaoli 94 093 092 091 091 093 091 092 092 091 0.89 092 092
County

Tagtl;mg 0.87 0.86 0.89 0.87 0.81 0.84 0.78 0.77 0.93 091 0.87 090 0.86

Changhua o 66 096 0.95 0.95 094 094 093 094 096 096 0.96 0.96 0.95
County

Nantou 5 95 095 0.95 0.95 0.95 095 0.93 093 0.94 094 0.94 094 0.94
County

Yunlin 604 093 093 092 090 0.90 0.88 0.85 0.89 0.89 0.90 0.88  0.90
County

Cé‘:ff 0.94 0.93 0.89 0.88 0.86 0.86 0.83 0.88 0.95 094 091 092 0.90
Chiayi = 96 095 0.95 095 0.94 094 093 091 091 091 089 0.89 093
County

Téll‘tl;‘“ 091 0.88 0.86 0.85 0.86 0.86 0.86 0.88 0.95 0.95 0.95 095 0.90

Ka‘gily““g 0.86 0.87 0.78 0.8 0.74 0.68 0.73 0.74 0.89 091 0.92 090 0.82

Pingtung - 9> 989 0.87 0.88 0.87 0.88 0.88 0.87 093 091 0.85 0.87 0.88
County

Taitung =6 93 992 092 092 091 0.89 0.89 0.87 0.88 0.87 0.85 0.88 0.89
County

Hualien - 55 088 0.83 0.83 0.84 0.87 0.84 0.82 0.85 0.83 086 0.85 0.85
County

CYﬂa“ 0.94 0.93 091 091 0.87 0.88 0.86 0.85 0.89 0.87 0.87 0.88 0.89
ounty

Penghu 4 ¢4 0.85 072 072 0.75 0.81 0.68 0.69 0.71 0.64 0.79 081 0.75
County

Kinmen 5 37030 027 029 030 027 030 028 022 020 020 0.8 0.6
County

Lienchiang 5 35 30 31 025 024 025 021 020 020 037 034 029 028
County

Mean Efficiency =78.95 %

From Table 4.1, the overall average collection efficiency of MSW is 83.98%.
Among these, Kinmen County and Lienchiang County—both outlying island
counties-have an average efficiency of only 0.30, which is significantly lower than
that of counties and cities on Taiwan’s main island. This may be due to scale effects.
Economies of scale can significantly influence waste collection efficiency. As
collection volume increases, the average cost per transaction decreases, thereby
improving operational efficiency and economic performance. However, outlying
island areas generally generate less MSW, while required fixed inputs and operating
costs remain, resulting in relatively lower waste collection efficiency in these
regions.
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In addition, the geographical location and transportation challenges of these
outlying island counties may further affect collection efficiency. In such areas, the
fixed cost of transporting and processing waste must be spread across a smaller total
waste volume, further reducing efficiency. Based on these factors, it can be
concluded that outlying island regions require greater policy support and resource
allocation to improve MSW collection efficiency despite geographical and economic
limitations. During peak tourism seasons, the population influx in these counties
becomes significantly larger than the permanent resident population. The resulting
surge in waste generation, combined with logistical challenges, further decreases
overall efficiency. Temporary population surges and increased waste volumes place
additional pressure on existing waste collection systems, stressing resource
allocation. These circumstances require local governments to adopt more agile
planning and operational strategies, especially to respond to seasonal changes and
maintain waste management efficiency during peak tourism periods.

According to Table 4.2, the mean collection efficiency for general waste is
80.53%. Unexpectedly, the average efficiency of Taipei City and New Taipei City is
only 0.35 and 0.58, respectively. This phenomenon may be associated with their
garbage fee policies, as both Taipei City and New Taipei City have implemented the
pay-as-you-throw (PAYT) system, while other counties and cities have not.

The PAYT policy aims to reduce waste generation and improve recycling rates
by requiring residents to pay based on the amount of waste they produce, rather than
rewarding how effectively they recycle or compost. As residents are charged for
waste disposal, they are incentivized to sort and reduce their waste. Although this
policy reduces the overall volume of municipal solid waste and enhances
environmental benefits, the frequency of waste collection has not decreased
correspondingly. As a result, transportation and labor costs remain largely
unchanged, leading to lower collection efficiency.

Table 4.3 shows that the average collection efficiency for recyclables is 72.73%,
which is lower than the efficiency observed in other MSW categories. This may
indicate an area requiring further government attention and improvement.
Comparing mean efficiencies across counties and cities reveals that Taipei City
reaches as high as 0.96, demonstrating that the PAYT policy continues to be effective
in waste management.
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Lastly, Table 4.4 shows mean collection efficiencies of 0.33 and 0.58 for
kitchen waste in Taipei City and New Taipei City, respectively. One possible
explanation is that general waste and kitchen waste in Taiwan are transported and
processed together using the same garbage trucks. As the frequency of waste
collection has not decreased and the associated input costs have not been reduced,
the resulting collection efficiency remains low.

5. Conclusions

This study evaluates the efficiency of municipal solid waste (MSW) collection
in Taiwan under the mandatory waste sorting policy implemented in 2006. Using
panel data from 22 counties and municipalities from 2010 to 2022 and applying a
Stochastic Frontier Analysis (SFA) model, this research examines the operational
efficiency of MSW collection and investigates the influence of socioeconomic and
demographic variables. The results indicate substantial regional variation in
efficiency, reflecting the interactive effects of policy design, geographic constraints,
demographic structure, and administrative capacity. Overall, the findings provide
empirical insights that help explain practical challenges in waste governance and
identify areas requiring strategic improvement.

5.1 Theoretical Implications

The analysis demonstrates that MSW collection efficiency is shaped not by a
single determinant but by the combined influence of operational inputs and
contextual socioeconomic structures. High-density urban areas benefit from
economies of scale in total MSW and recyclable collection, yet efficiency declines
for general waste and kitchen waste due to traffic congestion, route complexity, and
infrastructure capacity limits. Moreover, higher income levels and a larger
proportion of older residents are associated with lower efficiency, implying potential
misalignment between service needs and resource allocation.

A key theoretical contribution of this study is emphasizing the conceptual
distinction between efficiency and effectiveness in evaluating waste governance
outcomes. While efficiency reflects optimized allocation of inputs such as labor,
equipment, and transportation, effectiveness determines whether policies achieve
environmental objectives such as waste reduction and increased recycling rates. The
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PAYT system implemented in Taipei and New Taipei demonstrates high policy
effectiveness but does not necessarily translate into higher collection efficiency
when transportation frequency remains unchanged. This finding underscores the
importance of integrating both dimensions when assessing policy performance.

5.2 Managerial and Policy Implications

Based on the results, several recommendations for policy and operational
improvement are proposed. In remote and island regions such as Kinmen and
Lienchiang, where scale limitations and logistics constraints hinder efficiency, more
flexible collection models—such as demand-responsive scheduling, shared assets,
or regionally coordinated operations—may reduce fixed operating costs and
improve efficiency. In high-density metropolitan areas, incorporating smart route
optimization, real-time fleet dispatching, and data-driven monitoring can mitigate
congestion challenges and enhance resource utilization. In jurisdictions
implementing PAYT, complementary adjustments such as modifying collection
frequency, upgrading recycling infrastructure, or improving sorting mechanisms can
ensure that efficiency gains align with policy effectiveness. Finally, population
dynamics and seasonal fluctuations, particularly in tourism cities, should be
integrated into planning, with seasonal or time-based operational strategies adopted
to enhance system resilience.

5.3 Limitations and Future Research

This study has several limitations. First, the analysis is based on county-level
data, which may mask intra-regional variations such as urban-rural differences or
community-level behavior. Second, the research emphasizes efficiency evaluation
and does not include governance performance indicators measuring policy
effectiveness, such as waste reduction magnitude, sorting quality, or citizen
participation. Future research could develop a dual-dimensional framework
integrating efficiency and effectiveness to provide a more comprehensive
governance assessment. Additionally, future studies may incorporate circular
economy policies, smart governance technologies (e.g., Al-based dispatching, loT
sensing), or green infrastructure to assess their contributions to both operational
efficiency and environmental outcomes.
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FFAAPFE FHER P2 > TEA L 25§ ABFE L L P
i3 N2 - o g E & COVID-19 % 115 - ik ﬂwbﬁ“#%*’%%i%
BRI2BhI 0 L VIEREIRER 5 AF g aTALEE
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1 EHEE S MEEY YR T - L”‘ﬁir’*—l PRl g g F'~ o
W EA RIS e fof T 1 TR R R e R |1 R AT
BERLk i (Wilder et al., 2024) -

Ry R4 A 7 5 2% (transactional model of stress and coping; Lazarus &
Folkman, 1984) » # 38 & £ F 4 R4 o Pl B flAc e SWims =R 2 10 2
AFLFE AT T R A TFEOEERY > F A1 EEIAERLFE ¢
74 gt &iw’&{ﬁﬁm”iﬁﬁ R R GRS A
FIREP R o B ARY RV - A E L e h L Y A TR
At o K @N? ERERSFTRAREYT 7> % THE LS 1R
oA TR Wi B g% ok F M2 e d (Firoozabadi et al., 2018) - i&fa ¥
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MELe 2 HFESEI I E > a - B7 il FRTEEEE Faei]
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mF 5% (rumination) HEZimZEHEY o RALFEAL TAGR S # AR B
- 7}@ A53% (Nolen-Hoeksema, 1991) o At fiig B BLF B € 3% f o g2

HEIPERF > FREFEALIDEG - T e > ki §le BHES 24
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Bhod WL TR Al d P ST R RS fg TH RS o F o
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BE AR T ~T’;§ﬁ}.1’(<’wfﬁ1 T2 g ##gal@sﬁwxg‘.)\& {gﬁ'*, » i
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Y ﬁewi—g Aorciy Ak 5 B4EHT)F o 1345 Bandura (1977) ik § 3useid
%o p A Tay Jfﬁ FHHp LEETa s {H’ﬂ»rﬂlp &> £7f§ s A% L7
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THRYPFAL LI W HEARLIREEFEFHR LT DLH
(Rasheed et al., 2021) -

e

\a“‘*‘

ud

BASER AE T Al A ER o d TR LA
3 REHEIVHRE R *“ ,\,mrﬁlﬁxpg R L A
PRSI Mo M LRI VTS DA RE RN Y KA R

it B AR T ae B LAL SR R iBEm WAL B S Loy i&{;x )
A R Mo & AR TR L LB A ER 1~ AR SR AR AT
SR BB T f Ak WER A AR R B
BTN L ERRERAL T R G R IE I

DRREFREAp Ak €A H TREL T L BRI REEA L R %



9 PHFEEEH Y EAR 48 52 %

T~ BARfEA-p A oka ¥R 24— R STy EES I AR 173 G50 4k

FORER AT §FITERLE  BARAL Y P AR T ik
TR A ARG R B S w0 B4 i 7 5 2% (Lazarus & Folkman,
1984) ;}FI a o @ + 'EL" ﬁ_g"fi"}’? B %g;.ﬂf‘—" Ei *’h’ P i) ﬁ R is) Ng@ﬁi’ 3 L;]:g
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pLX R B 2 380 i ’a‘r“/f 52 REE AR EITE A ERR {5 F ok
A3 328 070 3 2 B w e F 5 86.3% MBI B ARARF 0 &5 50%
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AR EBARAATHEERE 2NN R ET e Y R
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B) BB AR BREERY o
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5. & » #* Chengetal (2003) #re&tp2 348 & » 4P 4o " f2ba (TR
T A N BIR S A a (F i F ﬁ,_@i\u fp-eug BT & % 3R
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Cropley et al. (2012) “7% @2 S4EE 4 > P4 T A ¥ ¢ F pic & 3 &
1 fEipMhi R p RBHAEE ST LG 2 - o i 4 Likert 1
BLR BTG (1= A4t 5 5=5, 8 drpt) o o0 § 4 &7 Cronbach’s o &
%.80° CR & % .80 AVE & % .45 - 8278 AVE &% 4>t Fornell and Larcker
(1981) 3% .50 F* 4§ > & Fornell and Larcker » 4p d AVE & # i o
= gtk 0 ¥ @3 CR 82 Cronbach’s o 5 i£.80 » Ar H & & 43 chp 3%
- RME o EmAFET A MEFRASELS T
(zZ) REEf24p RAoraa
PG R R p AR R TN S 2 B o R
Chesney (2006) #*73 B 2. 6 388 4 » 3P 4o TN - B £ APl 4212
7= 5 BIRA ;ﬁ“i ;f:ﬁ—*ﬁ r Likert 7 gL % BB 735G (1= A 4ot 5 5=%
FAcpt) o o 4 ehCronbach’sa B 5.76 ° CR & 5 .78 » AVE & 5 41 - 4+
¥ AVE (&% 143,50 & 3% {8 /% » Fornell and Larcker (1981) # it AVE &_
B RE R E‘;’:i‘ém*ﬂ:}i:}ﬂ’]‘%— ) e g jkfﬁ\i 2. CR #:£.78 » 1% & *+.60
P BT E A LR A E AP - REERRE AT A IR T
LSRN WA L
(w) B4
A 2 B AN TR R PR (TR EA > A A2 Sl
A B4 FE BT Antony F A3 1998 E 2 kR E RIrR A £ 4
(Depression Anxiety and Stress Scales-21) 2. ® /&4 & & » 23+ 648 > 48
Pbe M AR p 2 T o G SR o Likert T B¢ R 73R (1=
Ao 5 4= F 4opt) o gt § & Cronbach’sa & 5 .90 CR & % .91 > AVE
B 5.620
(I) #ZF1%%
DL M ST IEE TR R SRAF] PR IR > %
iﬂf%ﬁliﬁw\ﬁﬁx§ﬁ’u&ﬁi%%iiﬁﬁﬂﬁﬁﬂ%ﬁ
(Abdouetal.,2024) -+ 4§ v H 41 & H3F M GA9T i F AR P
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;%#ﬁ,%ﬁ#ﬁ %FES 0 AP HEY JASP 0952 TR A E R R T
Hffle B £ R BT b B R T A A T s B R A 1 4
T AMR A A TR R AT o T A A A AR Bt H B SRS (S
=2.59 » CFI= 91> TLI= .90 » RMSEA = .07 » SRMR = .06) » % 7w &R i
A o 44 Hair % 4 (1998) B >+ = fd Bt (df) Mht 1232
B Tt i & o i& Bentler (2006) suEzk o CFI ¥ TLI h#cis i 7].90 nqf®
o st 2R ECE 5t SRMR 7123708 e9% R 0 #+ & Huand Bentler
(1999) 1 £ 1 > $94% McDonald and Ho (2002) i 3% » RMSEA #4%7.08 »

LA A B T RS i R o

21 HAEMFR A7 (n=328)

#3) 7 df z2/df CFI TLI ~ RMSEA  SRMR
= T3 AT 423.99 164 2.59 91 .90 07 .06
= 73 AP 735.94 167 4.41 81 78 .10 .09
- FS KA 101599 169 6.01 72 68 12 11
B w3 #41% 215592 170 12.68 34 26 19 19

X CF[= v ﬁﬁ']ttﬁfia%ﬁa‘;] 1% (comparative fit index) ; TLI = ?h#m‘%iﬁﬁa:}% #% (Tucker-Lewis
index) ; SRMR= & i35 35 1 & (standardized root mean square residual) ; RMSEA
= 171353 3384 (root mean square error of approximation) ° a 3 # F|+ #4] @ 73 £

AT - F15 b 5B S L IS E TR LM i R
BA B - FF G RREfEA AN F V- FF e R 2 FFEG T AIEE TR LT
WERERALY AR TS RSP - FF oA FBRfEA A B ¥ 2 TS
d e FF 850 e Em g o PR Y R BRI Aa R p e S

P- 5
=~ fat Rt B Ap B Tl

AFAGET Pearson F AAPM AT 2 0 £ 2 R AT R T 0¥
THLEAPM ATl % o d MBS T N F s g TR TR L3
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Ha TR RERAL Y o z«aﬁfﬁu M (r=.29,p<.001) ; #=>
AR p Asaifi BRFERALY 2R 22V F M (r=36p
<.001) ; Eifs > FREfEAL L R ZFEREAPM (r=-13,p<.05) - =
WS E AT AB A K G HHlas Hib 22 H2 — 5 5 3383 & 2% chn
Aow REERE P RS TE- A% MR BERZARLT S 2 o

~ B ‘E\ﬁﬂw B ENk {Eb\‘:%?‘_‘ s %

I

Fy ¥R % P A i §F 4 37 (Hierarchical Regression Analysis) i& - # b ¥
BTk o g L FALfRAp 2o 2 4 &0k 2 (4851 0 2 B B4 %
PR AEHFAE A K2 HT\JE CAPAE L SF /RS R S K A
— o ATEER LR ﬁzﬁ'*/ B4 B EFDE B (b=11,p<.001) ; &
Wl o AR 53)?*;#,‘3.;%%/5;4 E’}é Myaof v % (b= 22, p<.001) ;@
WA FFRAEAD Ao T TFI TR Lk (7 8 TR R
T 2B GREF BB Eak (b=.15p<.05) -

RE- B RFAERIIOFEITH 4] A5 7 k4 Aiken and West
(1991) sk > WA SR (FRfE4p Noean) hT gt f- BEEZL
BB sz 5B RAEfEA D A vkar B M AR p Aoy S BT HE A
aﬁ,ﬁﬁﬂi?ﬁ*m’%mzwﬁo@ﬁ%%@%ﬁ ¥R ERRE D
FPREfZAp Aoy (41 SD) P> TRLEE TR L3t TR Rt AR Y
2. B enit o BE B AR ¥ 3 % (simpleslope=.20,p<.001) ° iz & 77 % p i b
BL1dtp P4 4e3 Ao RS HFRALLPR T § afgTor
AR LB € I iRl fw LB FAEEALY 4 &Y Bandura
(1977) #H D LB — R 4p¥d > F M p A2 chA 1 2+ > AP T AR
I B¢ F b 7% (simpleslope=.03,n.s.) © £ FRF L& P Eaw 4 G ARG
FRTO BRIV a{EREEafEl A 2 R o drdE T e L B AR
(Bandura, 1977) » & (8 7T TiS e B WL L HH R AL R AL T R R 58 o

PRty TR ALIRA R AR BT TR P L o TR AR Y
ZRBFHEMESDASTH R VA NA TR I EF e R '»If‘:’.;', o TURET
FLigfeRlena (v o g - FRM AT p AT LA RE 1 LF s A
TR AEIE > TP B RS L AFE TS ERR SN AL (H2) #E
T E R AR
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A

2 LRI AERIE SN Gk (n=2328)

PR M SD 1 2 3 4 5 6 7
lLpFi e s 314 85 .1 A0 071

2. R ATfR AL 373 59 14 14" 06 .07 29

3. p Aok 353 .56 22 .04 125 .05 36T 36
4.4 304 78 -05 .02 .07 -0l .13 13" -05

g (0= 1= 9) JFR (0= FNT ISR F(F)NL) G EM I FEFES
Hixo

p<.05: " p<.01> "™ p<.001-
%3 TRELFRLHRAS PR IRHERALY Y A B PR
poA ki 2 H ok g R e fF 47 (n=328)

% 7 AR AL i

PR st - st = ot = Bt e
A AEIE 1.87 1.70™ 3.05™ 3.63"
4 %) .04 .03 -.09 -.06
E .01 .01 -.01 -.01
g 11 .10 -.02 .001
e ? LFEF .001 .001 .001 .001
BRI
T pE T 4 (1) 11 12" 13" A7
RIE Ei3
BT R 20"
BRI i
B ATt (2) 29" 34"
23k B
(D)X(2) 15"

P<05 <01 Tp<.001 AN F B ARE i
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* #2312 PROCESS macro 358 7 # 2 B° 8% 4 p 2\ sia a0 &k > %
SR AL 4o A3 AR BAEFRA B A kil 3 Hock A 95%E 4 T I
&;73? (Index = -.04, Boot SE = .02, 95% Boot CI=[ .09,-007]) - - B5FEEF

Hpalpianmiamnae T urEn Lk v g TR 2 Fagy
rrf’ N REAL R o

é@—ﬁ%%’ﬁﬁ%kgﬂﬁﬁﬁﬁfmﬁﬁﬁ%oz%%%@f,&
PASEE B Y RREfEAp Aok e A a2 0 RAEfE N S
Prprrm T Litdha v B TR 2 Bl sk 75 ¥ -k (Effect
= -.05, Boot SE = .02, 95% Boot CI = [-.10, -02]) i AP B p A kar ik it
T W L EenfR e L R AR AT G et BRIE R o p Rk B
AT REAE 1 a2 0 Gk T A EF (Effect=-.007, Boot SE =.02,
95% Boot CI1 =[-.04, .02]) » * & -k#2 % 8 7~k ¥ (Contrast = -.04, Boot SE
=.02, 95% Boot CI = [-.09, -.01]) -

PAEND AR EAP S RARAD AT RB B € 4 5 I AR fE A
LA AT T TR Ltk v e TR 7F'&"”ﬁ“ffﬁg"é"ﬁf ’
Bl AR ot - % nn> 142 lﬁi;gmg,),%( (p 3% Isb)—i Er i
?:u‘rrpai)ﬁﬁi (FF %\ﬁ*/i‘:\, E v K@J ;Eéﬁéﬁtiﬁmﬁrg-—
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4 p Roxin e ok (n=2328)

Index Boot SE 95% Boot CI
Bk -.04 .02 [-.09 ~-.007]
EEENEES TN -.007 .02 [-.04 ~ .02]
EENEE S -.05 02 [-.1~-.02]
% -.04 .02 [-.09 ~-.01]
Fo) 48 A%
B & AEE
T RIS p T lm** AR L | .
1 ' 4 0.15%* A -0.23%

B3 @AY 4%k

T

RIS B B TR R T i P e XL kR
Joo GFLEEI N TUPAIERE T HEY BFF Fd BB E T ey o
1 4 Butts et al. (2015) #fip dieh> L F ¥ il T L@ EFL Fr o &
MoK R I ARBEZ RITEFT RN IR R BN o B A I
fkf)%i%’%\'@ﬁ_ % o Derks and Bakker (2014) 12 2 Derksetal. (2014) %= % i
dpd o R TR T GAARP O Ed TR TR X
A BRZWEFIXRLFER LD T R DR AT RS T B
RoOFFIEERAFTREERRA g ’5]’??55 B+ w1k a A0
E—i.§24§F$EIJ. ThIM BB E D 2~ ETH (2018) HELEL- K o

* 7 3 A&t Lazarus and Folkman *t 1984 # 3% e/ 4 A :f (7 5 2
(transactional model of stress and coping) 1% » P IEHILAE F E A L T LR A
B ARA EBAARE 2 Fad 3 e BHERS gy '—]7@;%\
R FMEL I > ek T RO RANT R TR BT A g R R
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FR o RS E B AT @ﬁﬂ%ﬁ11;1ﬁ”?gw%—i

TE- kiR T A g R4 o R o F A
PRI R E B RS 5y
TABRE R R TR A H AR R ?wvﬁ‘ﬁ%*§
M ?»Lsﬁj" C R R H O RS e Penley et al. (2002) =%

lﬁﬁ%”ﬁii~ﬂﬁﬁﬁ&¢ié Co R TP 5 B AR FLI
#%-13:1 ie2 ILN’]{]{;;\ RS R xvﬁ,\.;g’_ﬁ’;fg%t% C P PR TR
el ST L = -

?3

FER
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The Impact of Receiving Instant Work Messages After Office
Hours on Problem-Solving Thinking and Stress:
Moderated by Problem-Solving Self-Efficacy

Yi-Hsien Wang!, Ying-Hua Su?, Tzu-Yun Huang!, Ting-Yu Ke "%,
Yu-Ting Wang!

! Department of Human Resource Management, National Changhua University of

Education

2 Chenfull Precision Co., Ltd.

Abstract

This study aims to examine how receiving work-related instant messages after
working hours influences employees’ psychological stress through the mediating
role of problem-solving thinking and the moderating role of problem-solving self-
efficacy. Drawing on the transactional model of stress and coping (Lazarus &
Folkman, 1984), this research proposes that cognitive appraisal and personal
resources determine whether external events are perceived as stressors. When
employees engage in problem-solving thinking after hours, such cognition may
enhance task control but can also increase mental fatigue if prolonged. A two-wave
survey was conducted with 328 employees, and the hypotheses were tested using
hierarchical regression. Results revealed that after-hours instant messaging
positively affected employees’ problem-solving thinking, which in turn increased
their perceived stress. Furthermore, problem-solving self-efficacy significantly
moderated the relationship between instant messaging and problem-solving
thinking, weakening the indirect effect among employees with higher self-efficacy.
The findings extend stress-coping theory by illustrating how digital communication
triggers conditional psychological processes and highlight the role of self-efficacy
as a key psychological buffer in managing after-hours work communication.

Keywords: instant messaging, problem-solving thinking, stress, problem-solving
self-efficacy
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